GIFT CARD REDEMPTION 
A credit card is required regardless if a client is redeeming a Groupon, company issued gift certificate, Spa Finder Gift Certificate or Spa Week Gift Certificates/ Gift Cards. We do not charge your card at the time of booking, however you are able to pre-pay for services or packages. All vouchers and certificates must follow and adhere to our 24 hr cancellation policy. If the card on file is charged and declined when processed, the client agrees to pay acquired fee via phone or by company issued invoice. Outstanding fees must be paid in full in order to book another appointment and place account in good standing to be removed from restricted booking. 
 
Prepayment of services or packages does not guarantee an automatic appointment. All appointments are based on a first request and first fulfillment basis. If you cannot find a time slot open on the date you prefer we ask that you add yourself to our waiting list for that date. 
        
3pk packages expire  3-6 MONTHS  from the date of purchase (during this time of COVID, extensions are being applied to accommodate your safety).  Spa issued gift certificates or e-gift certificates expire 3-6 months from date of purchase.  


We reserve the right to charge the NO SHOW fee without further notice if an appointment is missed or deduct a service from a prepaid package. If we are unable to charge the credit card on file, we also reserve the right to refuse service until such time that the balance due has been paid in full.  We appreciate your respect of this policy and agreement to adhere to the integrity this policy requires.

